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Federal Agencies Cooperating with PPQ
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Appendix F
PPQ Cooperation with Other Federal Agencies
United States Customs Service (Customs)
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Department of Defense (DOD)
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Important

Do not break Customs’ seals when conducting an inspection. If you find a 
Customs seal on a locker, container, or storeroom that you want to inspect, 
then notify Customs and have them break and replace the seal.

Important

Refer to Customs anything that they specifically alert you to, or which you 
know is of interest, e.g., illegal drugs, nonmanifested cargo, etc.
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Food and Drug Administration of the Department of Health and 
Human Services (FDA)
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Fish and Wildlife Service of the Department of the Interior (FWS)
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Food Safety and Inspection Service (FSIS)
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Public Health Service of the Department of Health and Human 
Services (PHS)
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Veterinary Services (VS)
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1 For commercial shipments only, FDA and FSIS require that the food product’s label show the container’s 
ingredients and weight of the product in English. If a commercial shipment lacks this information, contact 
the appropriate agency. This might save you time determining enterability since the product may be 
rejected by another agency.
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Important

For all dogs, require freedom from tapeworm, Taenia eoenurus.

TABLE F-1-1  Determine Where to Refer Questions in Veterinary Services (VS)

If the question relates to:
And the APM does not answer the question, then 
refer the question to:

◆ Live animals including birds

◆ Hatching eggs

◆ Animal semen, ova, and embryos

1. The appropriate VS Field Office
2. If the question cannot be answered locally, then 

refer the question through normal channels to VS 
Import-Export Animals Staff at 301/734-8364

◆ Organisms and vectors ◆ PPQ, VRS at 301/734-7633

◆ VS Technical Trade Services Products Staff 
(TTSPS) at 301/734-3277

◆ Permit renewals for veterinary 
biological products

The Center for Veterinary Biologics (VS, CVB) at 
301/734-8245

◆ VS permit renewals VS, TTSPS at 301/734-3277

◆ Meat

◆ Animal products

◆ Animal by-products

◆ Associated materials

1. Your supervisor
2. If the question cannot be answered locally, then 

refer the question to PPQ, VRS at 
301/734-7633
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